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8.5M
MONTHLY ACTIVE USERS

4.2s → 1.3s
AVG LOAD TIME

22M+
ANNUAL READERS

19+ yrs
HANDS-ON

PROFESSIONAL SUMMARY

Hands-on technology leader with 19+ years modernizing and operating business-critical platforms across
media, aviation, banking, logistics and products. Currently Head of IT at Free Malaysia Today, accountable for
web, CMS, data, video, cloud, reliability and cost. Leads teams, vendors, budgets and roadmaps while staying
close to architecture and code; directs AI-assisted delivery through requirements, verification and release
gates.

TECHNICAL SKILLS

> AI & Automation: Agentic AI, AI agents, LLM orchestration, AI-augmented engineering, workflow automation
> Data & Analytics: Chartbeat, GA4, MongoDB data pipelines, operational analytics, GraphQL & REST APIs
Languages & Frameworks: TypeScript, JavaScript, Node.js, Next.js, React, NestJS, Express, C#/.NET Core
Cloud & Infrastructure: GCP, AWS, Kubernetes, Docker, Cloudflare, Nginx, CI/CD
Data Stores: PostgreSQL, MySQL, MongoDB, SQL Server, Redis, DynamoDB

PROFESSIONAL EXPERIENCE

Free Malaysia Today — Kuala Lumpur
Head of IT Nov 2024 – Present

Senior Developer Nov 2023 – Nov 2024

– Accountable for a national news platform serving 22M+ annual readers, 183M+ annual page views, 8.5M
monthly active users and 55TB+ monthly bandwidth, including traffic spikes past 10,000 concurrent
readers (real-time).

– Modernized the Next.js platform: average load time 4.2s → 1.3s, Good Core Web Vitals, bounce rate −35%
and session duration +45%.

– Grew organic share of traffic from 40% → 68%; separately increased Lifestyle page views by +184%.
– Architected headless WordPress on Kubernetes (1 writer + 4 reader cluster) with GCP Cloud Run and

Cloudflare; a CMS-decoupled GraphQL gateway cut validated reads from ~700ms → <10ms.
> YouTube-native Video CMS: 33K+ videos, ~2M daily views and RM0/month; WebSub reduced API quota

use by ~80% with ~30-second updates.
> Built Chartbeat-to-MongoDB trending and related-content pipelines with the FMT team; delivered analytics

reporting to senior management and AI-assisted editorial and engineering workflows.
– Ran vendor relationships, SOWs and procurement; streamlined IT operations so editorial and engineering

teams stayed unblocked.
STACK Next.js · React · TypeScript · Node.js · GraphQL · headless WordPress · MySQL · MongoDB · Kubernetes · GCP · Cloudflare

INDEPENDENT PRODUCTS — IN PRODUCTION

> Tassenger — agent-directed ~20-day v3 rebuild under engineering gates: 21 requirement rounds, 9 ADRs,
58 SQL test suites and 230 UAT documents; live in both stores.

> Mastroify — autonomous content engine: 472+ videos in ~7 weeks across 11 platforms at ≈$1/month.



PROFESSIONAL EXPERIENCE — CONTINUED

Accenture — Kuala Lumpur
Head of Technology Sep 2021 – Jun 2023

– Led 12 cross-functional contributors across frontend, backend/infrastructure and AR/Unity/XR for aviation,
banking and brand engagements.

– Changi Airport (Frontend Lead, Singapore): led frontend delivery for Aircraft Flow 360° — operational
visibility and turnaround-delay prediction — plus the Marketing eXperiment Platform and roster scheduling.

– Krungthai Bank (Webview Lead, Bangkok): led webview delivery for Paotang Pay flows — PayCard WebUI
and PayBoon on Thailand's national e-wallet across iOS, Android and Huawei.

– Accenture Song: immersive 3D/virtual-world launches for a 100B+ German car brand (Three.js),
Careerverse (+20% participation), and WebAR digital-twin shopping.

STACK React · Angular 14 · TypeScript · AWS Amplify · AppSync · DynamoDB · Three.js · Babylon.js · WebAR

IRIS Corporation Berhad — Kuala Lumpur
Senior Engineer May 2020 – Jun 2021

– Revamped Web APIs for a US$284B insurance client — ~80% faster and more scalable — modernizing
with ASP.NET Core and Razor Pages.

STACK C# · ASP.NET Core · EF Core · Razor Pages · Angular · React · SQL Server

Kerry Logistics — Penang
Senior Software Engineer Jul 2019 – Feb 2020

– Re-architected a legacy Warehouse Management System in C#, WPF and WCF — critical solutions ran up
to 20× faster after the rework.

– Cut root-cause time ~35% by mapping XAML UI components to SQL tables with the Hong Kong business
team.

STACK C# · WPF · XAML · WCF · SQL Server

Custommedia — Kuala Lumpur
System Technologist Apr 2012 – Apr 2019

– Built an IoT middleware platform over seven years — MQTT machine-to-machine messaging and
smart-object connectors across devices, services and business systems.

– Delivered configurable interfaces, real-time event triggers and object-flow monitoring with .NET, WPF,
WCF and Angular.

– Mentored engineers, ran code reviews and architecture, and moved delivery toward Angular frontends and
.NET Web APIs.

STACK C#/.NET · WPF · WCF · Web API · Angular · MQTT · Xamarin · SQL Server

EARLIER ROLES

Web Developer, VNS Pvt Ltd, New Delhi | Jan 2011 – Mar 2012 — payment gateways + Salesforce CRM
integration.
Software Engineer, GeoMapTech, Gwalior | Mar 2008 – Dec 2010 — GIS land-records for state governments.
Software Engineer, Apark Softwares, Gwalior | Oct 2006 – Feb 2008 — licensing automation, school
management and TV-channel systems.

EDUCATION

Master of Computer Application (MCA) — Sikkim Manipal University | 2004–2006
Bachelor of Information Technology (BIT) — Manipal Academy of Higher Education | 2000–2003

CERTIFICATIONS & RECOGNITION

ISTQB Certified — Software Testing Foundation | 2014
IREB Certified — Requirements Engineering Foundation | 2017
Stack Overflow — Top 3% globally | 14K+ reputation

LANGUAGES

English (Fluent) · Hindi (Native)


